
 1 

This is Online Appendix 1 of Mofokeng, T.M. (2025). Green practices and supply chain 

performance in South African textiles: Evidence from Gauteng. South African Journal of Business 

Management, 56(1), a5289. https://doi.org/10.4102/sajbm.v56i1.5289  

 
Table 1: Measurement Items 

Research Constructs Adapted measurement items 

Green 

Marketing 

Practices  

GMP1 Our company practices the use of environmentally friendly or green 

packing of the products. 

GMP2 Our company practices the use of environmentally friendly labelling of the 

products. 

GMP3 Our company disseminates regular voluntary information about 

management to customers and institutions.  

GMP4 Our company has end-of-life product management.  

GMP5 Our company conducts the sale of excess inventories/materials. 

GMP6 Our company conducts the sale of scrap and used material.   

Luthra et al. (2016) 

Green 

Logistics 

Practices 

GLP1 Our company is involved in the reusing/recycling of materials, 

components or products. 

GLP2 Our company is involved in the remanufacturing of components or 

products. 

GLP3 Our company has established an overall company quality environmental 

management system. 

GLP4 Our company conducts an audit of environmental performance practice. 

GLP5 Our company cooperates with suppliers and vendors for environmental 

objectives.  

 

Luthra et al. (2016) 

 

Operational 

Performance 

OP1 Our company has a decrease of fines for environmental accidents. 

OP2 Our company has made improvements in environmental quality of 

products/processes. 

OP3 Our company has improved our brand image. 

OP4 Our company has an increase in customer awareness levels. 

OP5 Our company has increased customer satisfaction and loyalty. 

Luthra et al. (2016) 

Environmental 

Performance 

EP1 Our company chooses energy sources that protect the environment. 

EP2 Our company chooses low-cost means of transport. 

EP3 Our company applies the highest environmental standards. 
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EP4 Our company has an energy saving plan. 

EP5 Our company recycles its products. 

EP6 The raw materials chosen by our company limit the depletion of natural 

resources. 

Ezzi and Jarboui (2016) 

Supply Chain 

Performance 

 

 

 

 

 

SCP1 Our company’s supply chain has the ability to deliver value-added services 

to final customers. 

SCP2 Our company’s supply chain has the ability to minimise total product 

and/or service costs to final customers. 

SCP3 Our company’s supply chain has the ability to minimise all types of waste 

throughout the supply chain. 

 

 

 

 SCP4 Our company’s supply chain has the ability to minimise channel safety 

stock throughout the supply chain. 

SCP5 Our company’s supply chain has the ability to eliminate late, damaged 

and incomplete orders to final customers. 

Green Jr et al. (2012) 


