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Table 1: Measurement Items

GMP1

GMP2

GMP3

GMP4
GMPS
GMP6

Our company practices the use of environmentally friendly or green
packing of the products.

Our company practices the use of environmentally friendly labelling of the
products.

Our company disseminates regular voluntary information about
management to customers and institutions.

Our company has end-of-life product management.
Our company conducts the sale of excess inventories/materials.

Our company conducts the sale of scrap and used material.

Luthra et al. (2016)

GLP1

GLP2

GLP3

GLP4
GLPS

Our company is involved in the reusing/recycling of materials,
components or products.

Our company is involved in the remanufacturing of components or
products.

Our company has established an overall company quality environmental
management system.

Our company conducts an audit of environmental performance practice.

Our company cooperates with suppliers and vendors for environmental
objectives.

Luthra et al. (2016)

OP1
OoP2

OP3
OP4
OPS

Our company has a decrease of fines for environmental accidents.

Our company has made improvements in environmental quality of
products/processes.

Our company has improved our brand image.
Our company has an increase in customer awareness levels.
Our company has increased customer satisfaction and loyalty.

Luthra et al. (2016)

EP1
EP2
EP3

Our company chooses energy sources that protect the environment.
Our company chooses low-cost means of transport.
Our company applies the highest environmental standards.
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