
http://www.sajbm.org Open Access

Table of Contents

Original Research 
A Control Risk Template to address the risks with the 
implementation of prescriptive analytics
Werner A. Smit, Christiaan Lamprecht
South African Journal of Business Management | Vol 55, No 1 | a4708 | 
15 November 2024

1

Page i of iv

Table of Contents
Vol 55, No 1 (2024) Special Collection: Corporate Governance and Sustainable Business Practices in the Fourth Industrial Revolution guest edited 
by Prof. Nicolene Wesson and Prof. George Nel

ISSN: 2078-5585 (print)  |  ISSN: 2078-5976 (online)South African Journal of Business Management

Vol 55, No 1 (2024) Special Collection: Managerial practices in cooperation between developing and developed countries guest edited by Prof. 
Rafael Robina-Ramirez, Prof. Marta Ortiz-de-Urbina-Criado,  Dr. Joanna Kurowska and the editor, Prof. Mias de Klerk

Vol 55, No 1 (2024) Special Collection: Responsible leadership in emerging economies guest edited by Prof. Nicola Pless, Prof. Arnoldus Tobias Smit 
and Dr. Natasha Winkler-Titus

Original Research 
Evaluating the understanding and implementation of Non-compliance 
with Laws and Regulations
Mari Patterson, Lize-Marie Sahd
South African Journal of Business Management | Vol 55, No 1 | a4761 | 
15 November 2024

16

Original Research 
Contextual entrepreneurship and gender: The case of Nigeria in relation 
to developed countries
Santiago Gutiérrez-Broncano, Pedro Jiménez-Estévez, John Opute,  
María-Cristina Díaz-García, Camilo Giraldo-Giraldo
South African Journal of Business Management | Vol 55, No 1 | a4728 | 
27 September 2024

Original Research 
Managerial practices for app-based primary care telemedicine 
service acceptance in South Africa
Grethe van Tonder, Ronel du Preez, Christian D. Pentz
South African Journal of Business Management | Vol 55, No 1 | a4667 | 
30 September 2024

Original Research 
Technological, organisational and environmental drivers of 
sustainability in hotels
Maria Martin Lucas, Libertad Moreno-Luna, Aloysius O.S.B. Roets, 
Sarmad Al-Jaberi
South African Journal of Business Management | Vol 55, No 1 | a4815 | 
30 September 2024

Original Research 
Managerial strategies to reduce stress and brain drain in tourism 
through moral values
Ana Leal-Solís, Sarmad Al-Jaberi, Aloysius O.S.B. Roets, 
Francisco Javier Castellano Álvarez
South African Journal of Business Management | Vol 55, No 1 | a4842 | 
18 October 2024

76

90

100

111

Original Research 
Understanding the determinants of the development  
of the green bond market in South Africa
Harsha Dave, Sabastine Akongwale
South African Journal of Business Management | Vol 55, No 1 | a4065 | 
13 March 2024

Original Research 
Dynamic firm performance: Entrepreneurship, knowledge,  
social media, customer relationship management,  
environment
Faiza Siddiqui, Kong Yusheng, Rafael Ravina-Ripoll,  
Abdiaziz S. Aden
South African Journal of Business Management | Vol 55, No 1 | a4346 | 
08 April 2024

Original Research 
Digital transformation: A literature review in the context of 
international economies and finance
Jorge A. Marino-Romero, José A. Folgado-Fernández
South African Journal of Business Management | Vol 55, No 1 | a4370 | 
10 April 2024

Original Research 
China’s technological footprint in Africa: A patent network  
analysis
Juan Vázquez Rojo
South African Journal of Business Management | Vol 55, No 1 | a4331 | 
23 April 2024

26

41

54

65

Original Research 
A meta-theory of ubuntu: Implications for responsible leadership  
in Africa
Crispen Sachikonye, Ronnie Ramlogan
South African Journal of Business Management | Vol 55, No 1 | a4342 | 
29 April 2024

Original Research 
Developing accounting students as responsible leaders: A workshop 
on social innovation
Remerta Basson, Gretha Steenkamp
South African Journal of Business Management | Vol 55, No 1 | a4335 | 
30 April 2024

122

132

Original Research 
Responsible leadership in the public sector: A sector-specific 
interpretation
Petronella Jonck
South African Journal of Business Management | Vol 55, No 1 | a4272 | 
30 April 2024

Original Research 
Responsible leadership, an Afrocentric viewpoint: Leadership as a 
collective effort
Joyce Toendepi, Khanyisile Cele
South African Journal of Business Management | Vol 55, No 1 | a4337 |  
05 July 2024

143

154



http://www.sajbm.org Open Access

Table of Contents

Original Research
The role of management accounting in human capital management: 
Lessons from the services sector
Cornelis T. van der Lugt
South African Journal of Business Management | Vol 55, No 1 | a4223 |  
29 February 2024

Original Research
The U-shaped effect of responsible leadership on employees’  
cyberloafing
Jinqiang Zhu, Jiaxiu Zhao
South African Journal of Business Management | Vol 55, No 1 | a4210 | 
06 March 2024

Original Research
Dynamic innovation model for ambidextrous SMEs: Insights from 
a bibliometrics analysis
Darlington T. Chigori, Willie Chinyamurindi, Ellen C. Rungani
South African Journal of Business Management | Vol 55, No 1 | a4282 | 
11 March 2024

Original Research
Business environment’s impact on female students’ entrepreneurial 
intentions: Gender analysis
Mohammad M. Islam, Majed Alharthi
South African Journal of Business Management | Vol 55, No 1 | a3962 | 
13 March 2024

Original Research
Challenges faced by CEOs in executing turnaround strategies in  
state-owned enterprises in South Africa
Morongwa Mpete, Christoph Maier
South African Journal of Business Management | Vol 55, No 1 | a4220 | 
29 March 2024

Original Research
The liability of emergingness and country-of-origin effect on 
South African wine
Schalk van Wyk, John M. Luiz
South African Journal of Business Management | Vol 55, No 1 | a4146 | 
04 April  2024

Original Research
Economic and non-economic satisfaction as interlocking constructs 
in B2B sales relationships
Carlos Ferro-Soto, Carmen Padin, Mornay Roberts-Lombard, Göran 
Svensson, Nils Høgevold
South African Journal of Business Management | Vol 55, No 1 | a3956 | 
11 April 2024

Original Research
The moderating effect of expatriate acculturation on career 
sustainability: Evidence from Chinese University alumni  
from Africa
George K. Agbanyo, Tachia Chin, Xinyu Li
South African Journal of Business Management | Vol 55, No 1 | a4246 | 
26 April 2024

261

273

286

302

315

329

341

355

Original Research
Fuelling innovation with love: Unravelling the role of 
companionate love culture and Confucian work values in 
employees’ innovative behaviour
Saichao Chang, Chen Qian, Baoming Chen, Chuanyan Qin,  
Gang Chao
South African Journal of Business Management | Vol 55, No 1 | a4114 | 
19 January 2024

Original Research
Adaptive leadership Competencies for hybrid work teams in the 
South African banking sector
Khanyisa Yozi, Gloria Mbokota
South African Journal of Business Management | Vol 55, No 1 | a4060 | 
23 January 2024

Original Research
Supply chain disruptions during COVID-19 pandemic: Key lessons  
from the pharmaceutical industry
Blessing Takawira, Raborale I.D. Pooe
South African Journal of Business Management | Vol 55, No 1 | a4048 | 
24 January 2024

Original Research
An evaluation of the use of professional judgement in corporate 
valuations in South Africa
Tasneem Gaibie, Avani Sebastian, Andres Merino
South African Journal of Business Management | Vol 55, No 1 | a3878 | 
30 January 2024

Original Research
Components of integrated thinking: Evidence from South African 
listed companies
Dusan Ecim
South African Journal of Business Management | Vol 55, No 1 | a4080 | 
31 January 2024

Original Research
Unveiling the power of social influencers in brand trust and 
brand identification
Ji-Young Kim, Sung-Hoon Ko, Yongjun Choi
South African Journal of Business Management | Vol 55, No 1 | a4087 | 
21 February 2024

Original Research
Size matters: The market–non-market strategy nexus and firm 
performance in South Africa
John A. Parnell, Michael L. Troilo, Thomas Dobbelstein
South African Journal of Business Management | Vol 55, No 1 | a4273 |  
22 February 2024

Original Research
Surveying the reputation-regulation interface in the SABI industry: 
Perspectives of private banking customers
Samson Murimbika
South African Journal of Business Management | Vol 55, No 1 | a3901 |  
27 February 2024

165

177

191

201

210

226

238

249

Page ii of iv

Vol 55, No 1 (2024)



http://www.sajbm.org Open Access

Table of Contents

Original Research
Empowering employees for digital transformation in manufacturing 
enterprises: A case study
Meirong Zhen, Wenfeng Ding
South African Journal of Business Management | Vol 55, No 1 | a4207 | 
29 April 2024

Original Research
Invasiveness, privacy concerns and mobile banking services 
technology adoption by millennials: Emerging economy  
perspective
Freddy M. Mgiba, Shuchita Shukla
South African Journal of Business Management | Vol 55, No 1 | a4174 | 
07 May 2024

Original Research
An integrated sustainable QMS framework for the South African  
packaging industry
Raveen Rathilall, Manduth Ramchander, Kishan Singh
South African Journal of Business Management | Vol 55, No 1 | a4231 | 
09 May 2024

Original Research
Psychological career pre-occupation and social connectedness in 
Ghanaian education staff’s career management
Nadia Ferreira, Isaac T. Kwao, Ingrid L. Potgieter
South African Journal of Business Management | Vol 55, No 1 | a4353 | 
15 May 2024

Original Research
The impact of environmental, social and governance performance 
on brand value: The role of the digitalisation level
Ying Wang, Jiang Cao, Xiao Cai
South African Journal of Business Management | Vol 55, No 1 | a4448 | 
16 May 2024

Original Research
A business continuity model for manufacturing SMMEs underscoring 
talent management
Gladys B. Zake, Petronella Jonck, Anna-Marie Pelser
South African Journal of Business Management | Vol 55, No 1 | a4274 | 
31 May 2024

Original Research
Deficiencies in the traditional budgeting process cause the negative 
behaviour of budgetary slacking
Rishen Ramlall, Schalk Grobbelaar
South African Journal of Business Management | Vol 55, No 1 | a4348 | 
17 June 2024

Original Research
South African young adult males’ behavioural intentions when 
purchasing apparel via mobile apps
Miguel Correia, Nicole Cunnningham, Mornay Roberts-Lombard
South African Journal of Business Management | Vol 55, No 1 | a4024 | 
20 June 2024

Original Research
Big data analytics effect on competitive performance: Mediating role 
of business model innovation
Nandi Jenkinson, Manoj D. Chiba, Morris Mthombeni, Abdullah H.  
Verachia
South African Journal of Business Management | Vol 55, No 1 | a4261 | 
28 June 2024

366

379

392

404

417

430

442

454

467

Original Research
Applying the Triarchic Theory of Cognitive Disposition in AI  
stewardship
Jacobus H. Oosthuizen
South African Journal of Business Management | Vol 55, No 1 | a4363 | 10 July 2024

Original Research
A coherent Corporate Social Responsibility reporting framework 
for companies listed on the JSE Top 40 Index
Nthabiseng Debeila, Jane V. Usher, Jacques van Zyl
South African Journal of Business Management | Vol 55, No 1 | a4415 | 19 July 2024

Original Research
Social entrepreneurship orientation and corporate dual 
performance: A serial mediation model
Rui Yi, Yili Cao, Bei Lyu, Qiu Huang
South African Journal of Business Management | Vol 55, No 1 | a4434 | 19 July 2024

Original Research
Effect of product recommendation type and focal goal 
importance on consumer purchase intention
Libin Chen, Shuo Wang, Ke Ma, Yuxin Wu
South African Journal of Business Management | Vol 55, No 1 | a4263 | 24 July 2024

Original Research
Firm value, corporate cash holdings and the role of managerial  
ability
Trust Chireka, Tankiso Moloi
South African Journal of Business Management | Vol 55, No 1 | a4541 | 29 July 2024

Original Research
Impacts of digital transformation on enterprise innovation 
resilience: A study from China
Youyuan Peng, Lanxin Jia
South African Journal of Business Management | Vol 55, No 1 | a4527 | 30 July 2024

Original Research
Performance Assessment through Work Gamification: 
Investigating Engagement
Honorata R.D. Putranti, Retnowati Retnowati, Adison A. Sihombing, 
Danang Danang
South African Journal of Business Management | Vol 55, No 1 | a4287 | 31 July 2024

Original Research
Value chain management practices and value creation in sub-Saharan 
African apparel firms
Arthur Mapanga
South African Journal of Business Management | Vol 55, No 1 | a4489 |  
31 July 2024

Original Research
The perceived influence of Christian leadership competencies 
during COVID-19
Martie Bleeker, Emmerentia N. Barkhuizen, Roslyn de Braine
South African Journal of Business Management | Vol 55, No 1 | a4537 | 31 July 2024

Original Research
Marketing exploitation and exploration in export companies: 
The moderating effect of organisational formalisation
Qianmin Sun, Xiaoyu Deng, Zuohao Hu
South African Journal of Business Management | Vol 55, No 1 | a4580 | 14 August 
2024

482

491

507

520

537

547

558

570

583

594

Page iii of iv



http://www.sajbm.org Open Access

Table of Contents

Original Research
Conceptualising Responsible Leadership in South Africa: 
An Interactive Qualitative Analysis
Anton Grobler, Werner Koen
South African Journal of Business Management | Vol 55, No 1 | a4338 | 
23 August 2024

Original Research
The composition of listed family firm boards in South Africa: 
Alignment to best practices and governance codes
Gabriela dos Santos, Suzette Viviers, Elmarie Venter
South African Journal of Business Management | Vol 55, No 1 | a4565 | 
27 August 2024

Original Research
How event quality affects satisfaction and revisit intention from 
the theory of planned behaviour
Xuexin Liu, Jaffry Zakaria, Omar F. Mohd Said
South African Journal of Business Management | Vol 55, No 1 | a4727 | 
25 October 2024

Original Research
Financial technology in a South African banking institution to achieve 
strategic sustainability
Lomesh Panday, Jabulani C. Nyawo, Mlondi B.F. Vilakazi
South African Journal of Business Management | Vol 55, No 1 | a4587 | 
31 October 2024

607

620

632

644

Original Research
Analysing crab syndrome through the perspective of life  
history theory
Burcu Üzüm, Simge Samancı, Osman Seray Özkan
South African Journal of Business Management | Vol 55, No 1 | a4592 | 
18 November 2024

Original Research
Exploring the effect of entrepreneurial bricolage and new  
venture growth
Wei Li, Keke Sun, Zhuzhu Feng, Yuyang Li
South African Journal of Business Management | Vol 55, No 1 | a4730 | 
19 November 2024

Original Research
Understanding Millennial relationships and consumption of 
no and low alcohol beer brands
Elizabeth Steinhobel, Mornay Roberts-Lombard, Isolde Lubbe
South African Journal of Business Management | Vol 55, No 1 | a4625 | 
04 December 2024

Original Research
Influence of personality and psychological capital on managers’ 
trust in their direct–reports
Christopher H. Zaayman, Tasneem Motala
South African Journal of Business Management | Vol 55, No 1 | a4673 | 
10 December 2024

654

664

676

692

Page iv of iv

Vol 55, No 1 (2024)

Correction
Erratum: Business environment’s impact on female students’ 
entrepreneurial intentions: Gender analysis
Mohammad M. Islam, Majed Alharthi
South African Journal of Business Management | Vol 55, No 1 | a4614 | 
23 April 2024

Correction
Corrigendum: Corporate governance and performance of  
state-owned enterprises in a least developed economy
Elias Kaunda, Theuns G. Pelser
South African Journal of Business Management | Vol 55, No 1 | a4865 | 
09 September 2024

703

704

Reviewer Acknowledgement
South African Journal of Business Management | Vol 55, No 1 | a4946 | 
31 October 2024

705


